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The Hardware, Software, and Network Requirements of an Online Business.
The IT infrastructure consists of all elements that support the management and usability of data and information. These include the physical hardware and facilities, data storage and retrieval, network systems, legacy interfaces, and software to support the business goals of an enterprise (Ram, 2019).  
Before choosing a solution, IT management staff must first define the services, controls, and reporting that are both required and desired to enhance operations. Various tools have scalable systems that provide onsite and remote capabilities for physical and virtual management and support industry-specific protocols. For an effective choice of the solution decision-making process, the IT managers must evaluate the following functional areas before choosing a solution (Pathan, 2016):
· Infrastructure lifecycle management- the lifecycle of an infrastructure asset from planning, through operation, and disposal or end-of-life)
· Capacity optimization and resource forecasting
· Granular monitoring and troubleshooting of physical and virtual assets (VM)
· Network monitoring of the entire infrastructure, including routers, switches, VPNs, firewalls, appliances, etc.
· Resource allocation
· Support for common services such as Active Directory and Microsoft Exchange
Approaches to managing the data for easy access and security.
1. Gain a complete understanding. 
The first approach is to understand the business data management and recognizing that not all information is equal. The organization should have basic knowledge like the person who controls specific information, how important the data is and whether it is private or accessible to everyone. The IT managers should map and classify information to discover its relative value. This will make the business to easily prioritize security, protection and management resources for the information that is crucial (O'brien & Marakas, 2015).
2. Set consistent policies. 
It is essential to set consistent policies for information that can be enforced wherever the information resides, whether in physical, virtual or cloud environments. This unifies information classification, automates discover of who owns and uses specific information, controls access and distribution, automates information retention and deletion and speeds the process of eDiscovery (O'brien & Marakas, 2015).
Describe possible networks that might be used to support business needs.
Transaction Processing Systems 
The systems are designed to gather, process and store transactions that occur in the day to day operations of a business. The system can also be used to cancel or modify transactions done in the past if the need arises. One property of this system that enables them to work effectively is the ability to accurately record multiple transactions even if the different transactions take place simultaneously. They are built to be able to handle large volumes of transactions. Examples include stock control systems, payroll systems and order processing systems.
Decision Support Systems.
 These systems help decision makers to make the best decisions by generating statistical projections from analyzed data. Although it does not eliminate the need for the manager’s judgment, it significantly improves the quality of the decision by offering forecasts that help determine the best course of action. These systems compile information from several sources for purposes of aiding in decision making (O'brien & Marakas, 2015). Examples of these systems include computer supported cooperative work, group decision support systems, logistics systems and financial planning systems.
Logical System Diagram
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